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We are one of the UK’s best-known brands and one of the longest established 

television companies with roots in the regional broadcasting franchises first 

awarded over 60 years ago. As a producer, we are one of Europe’s and the United 

States’ leading commercial production companies and also have interests in 

numerous countries worldwide. We are also developing new businesses across 

different platforms and media. 

 
Our success depends on the highest standards of professionalism of all of our 

colleagues – in all our external dealings and in how we conduct ourselves in relation 

to other individuals. Upholding our ethical principles and guidelines is completely 

dependent on all colleagues understanding and observing them. 

 
Our Code of Conduct (“Code of Conduct” or “Code”) is intended to demonstrate our 

commitment to ethical business conduct, to comply with all relevant laws and 

regulations and to demonstrate that such conduct is a fundamental part of our values 

and corporate culture. 

 
This Code reflects many of the principles detailed in the policies and procedures that 

are already in place or may be implemented in the future, but does not repeat all of 

the details. It is divided into three sections: Our Business Ethics, Our Colleagues and 

Our Dealings. It is not intended to cover every eventuality that could arise but instead 

provides basic guidance as to how we should deal with a particular situation and 

where to go for guidance and support. The need for personal accountability and 

individual good judgment by all of us remains paramount. 

 
The Code of Conduct is incorporated in your employment contract so it is vital that 

you know, understand and comply with it. 

 
We take adherence to the letter and spirit of this Code very seriously. Breach of the 

Code may therefore result in disciplinary action (which may include reprimand, 

probation, suspension or termination of employment and legal action), so it’s vital 

that we all comply. 

 

 
Peter Balzagette 
 

 
Message from 
our Chairman 

Sir Peter Balzagette 

 
 
 
 

 
 



 
 

 
 

Honesty and fair dealing 

We should always be honest, fair and truthful in all of our dealings. 

Our stakeholders (including colleagues, customers, consumers, business partners, 

suppliers and governmental authorities) expect absolute integrity from us. We must 

never attempt to deceive or mislead others. 

 

 
 
 
 
 
 

 
Conflict of interest 

Our business 
ethics 

Confidential information and trade secrets 

Every colleague has responsibility for protecting the company’s confidential 

information both during and after their employment. Confidential information 

and trade secrets include any of our information and technology, financial, 

operational or strategic plans or data and any financial, commercial or technical 

information that is valuable to us and has not yet been disclosed to the public and 

may be valuable to a third party if they had access to it. 

If a colleague has access to confidential information and trade secrets, they should 

be careful about its use and vigilantly protect it from disclosure.  All colleagues 

should also ensure they comply with our obligations to maintain the confidentiality 

Our colleagues should actively avoid any obvious or implicit conflict between 

their personal interests and those of the company and any conflict or potential 

conflict of interest must immediately be disclosed to your manager or supervisor 

and HR for their approval. Examples of conflict of interest situations could be if 

any colleague: 

Places a contract on behalf of ITV with a supplier managed by a close friend or 

family member; 

Works as a consultant, paid or unpaid, in a private capacity for a supplier or 

customer of ITV; 

Carries on a business in their own time of a similar nature to their work at ITV; 

Has a personal or financial interest in a business that has transactions or dealings 

with ITV; or 

Obtains a personal financial gain or advantage (other than normal remuneration) 

in business transactions or dealings involving ITV. 

No one should use any inside information they have gained through employment 

with ITV for his or her own advantage, for that of a friend or relative or for any one 

else. “Advantage” in this context includes both positive benefit and avoiding what 

might otherwise result in a loss. Please see Confidential Information and Trade 

Secrets and the Inside Information and Share Dealing sections of this Code. 

of  information received from third parties. 

While colleagues should be aware of and keep up to date with freely available 

industry information, they must not use any unethical, unlawful or improper means 

to obtain confidential information from any competitor, supplier, customer or other 

third party. This includes hiring any person with the intent of that person providing 

confidential knowledge of their former employer. 

 

Inside information and share dealing 

Our colleagues must not buy, sell or transfer stock or shares of ITV plc or any 

other companies, or buy or sell any property or assets, on the basis of inside 

information, i.e. information acquired through employment here which has not 

been made public and may be share price sensitive. Colleagues must not 

provide such information to others for the purpose of financial gain or avoiding 

a loss. To do so could be a criminal offence. Inside information includes any 

facts that may affect the price of shares and/or which a reasonable investor 

would consider important in deciding whether to purchase or sell shares and 

which have not been made public. Inside information should not be 

communicated to any other person with the expectation that they would deal in 

the shares of the company concerned. 

Directors, senior managers and colleagues who are likely to be regularly in 

possession of material information about the company which has not been 

disclosed to the public are subject to the ITV plc Inside Information Policy and 

Restricted Dealing Policy or Dealing and Disclosure Policy. Those people are 

prohibited from dealing in ITV shares during certain periods. Copies of the policies 

can be obtained from Group Secretariat. 



Gifts, entertainment and sponsorship 

Colleagues and their family members should not give or accept any gift, 

entertainment, transportation, sponsorship, charitable donation or other benefit 

which might be intended or perceived as an attempt to improperly influence the 

business relationship between us and any current or prospective supplier, 

customer or other party doing business or connected with us. 

This does not mean that customary and reasonable gifts or hospitality are not 

acceptable, such as token gifts, meals or transportation of modest value given or 

received in the normal course of business dealings which seek to improve our 

image, to better present our products and services, or to establish cordial 

relations. The test to be applied is whether in all the circumstances the gift or 

hospitality is reasonable and justifiable and not linked in any way to an improper 

act. Gifts of cash must never be made or accepted. 

You must seek prior approval for: 

any hospitality to be given to a third party or received by you which is in 

excess of a value of £500 per person (or equivalent sum in your local 

currency); and 

any gifts (i.e. tangible assets) to be given to a third party or received by you 

with a value in excess of £100 per person (or equivalent sum in your local 

currency). 

The approval should be obtained as follows: 

If you are based in the UK, from the Management Board member responsible 

for your area by submitting the online Gift/Hospitality Form; and. 

If you are outside the UK, from the Managing Director of your office or CEO of 

your business, who must keep records of all approved gifts/hospitality. 

If you are based in the UK, once you have submitted your request, you will be 

notified if the Management Board member has given approval, needs further 

information or has rejected it.  All notifications are recorded on ITV’s Gift and 

Hospitality Register.  

All gifts or hospitality expenses for third parties on behalf of ITV (regardless of 

the amount) must be paid for with an ITV corporate rate and/or claimed back via 

iBusiness if you’re in the UK or in compliance with your local business expense 

policy.  ITV has a no receipt no pay policy. 

If you are in any doubt about what you need to do you should consult your 

manager or supervisor or contact Group Secretariat. 

 

 
 

 
Competition and competitor relationships 

The aim of all our companies is to compete vigorously and fairly in the 

marketplace and so all colleagues are required to comply fully with laws 

governing free and fair competition. 

Collusion with competitors is strictly prohibited and may contravene competition 

laws resulting in serious adverse consequences for us including damage to 

reputation and the imposition of heavy financial penalties. It is the responsibility of 

each ITV group company to ensure that it complies fully with all competition laws 

and regulations governing its operations. 

 

Speaking up and ‘whistleblowing’ 

We are committed to an open working environment in which colleagues feel able to 

voice any concerns. We can only live up to the commitments contained in this 

Code if we all act with integrity and if we speak up, as individuals, when we should. 

Any colleague who suspects wrongdoing at work (including financial malpractice, 

fraud or bribery, modern slavery, tax evasion or facilitation of tax evasion, failure to 

comply with a legal, compliance or regulatory obligation, dangers to health and 

safety or the environment, criminal activity or any breaches of this Code) should 

raise their concern. You may feel worried about raising such an issue, perhaps 

feeling that it is none of your business or that it is only a suspicion. However, if in 

doubt, raise it. Although the vast majority of employees are honest and act 

reasonably, no organisation is immune to acts of dishonesty and other misconduct. 

Colleagues can speak directly to their manager or supervisor or to any other senior 

manager or to any of the contacts given in our Whistleblowing Policy (available on 

the Watercooler or from Group Secretariat). 

All genuine concerns raised by a colleague will be investigated properly and the 

identity of the colleague raising the concern will be kept confidential. Wherever 

possible, once the investigation has been completed, the colleague who raised the 

concern will be informed of the outcome. 

Anyone raising a concern in good faith will not be criticised or penalised in any way 

even if it is shown, after investigation, that they were mistaken. Any form of reprisal 

or victimisation against anyone who has raised a concern will not be tolerated and 

will itself be treated as a serious disciplinary matter. If a concern was to be raised 

maliciously then that would also be a serious disciplinary matter. 



 
 

 
 

 
 

 
Our colleagues 

 
 

Equal opportunities, respect, 

dignity and understanding 

All colleagues should always be treated fairly and with dignity and respect. We will 

fairly reward individual endeavour and value diversity. We will provide the necessary 

encouragement and opportunity to develop careers. 

All colleagues will have equal opportunities in their employment. People will be 

recruited for their aptitude, skills, experience and ability. Discrimination on any 

grounds including of race (including the traveller community), national origin, 

gender, gender identity or expression, age, disability, marital status, sexual 

orientation, pregnancy, maternity, socio-economic background, political opinion, 

religion or belief is not permitted and will not be tolerated. 

We are all responsible for promoting and implementing equal opportunities in the 

workplace. 

 

Health and Safety 

We are committed to conducting our business with the utmost concern for the 

health and safety of our colleagues, customers and the general public. We will 

always strive to comply fully with all applicable and relevant laws and regulations 

relating to workplace, health and safety and environmental protection for the 

benefit of our colleagues, customers and members of the general public. 

 
We are committed to ensuring that our health and safety policies conform to best 

practice and encourage open dialogue and constructive feedback. 

Every colleague is responsible for checking and ensuring that their working 

environment is healthy and safe. As well as considering their own health and 

safety, they must also consider that of anyone who may be affected by their 

actions or behaviour. 

All colleagues must always follow health and safety policies and guidelines and 

fully co-operate with the instructions of health and safety advisors. 

Please make sure that you have read and you comply with all health and safety 

policies and guidelines that are relevant to your role.  

 

Drugs and alcohol 

Colleagues must not use, distribute or possess illegal or unauthorised drugs on 

any of our premises. Colleagues whose behaviour, judgement or performance of 

their work responsibilities is impaired by drugs or alcohol will be prohibited from 

entering our premises or engaging in company business and may be subject to 

disciplinary proceedings in appropriate circumstances. 

 

Harassment, discrimination and 

abusive behaviour 

We are committed to a working environment that is free from verbal, physical or 

online harassment and abuse. We will treat one another with courtesy, dignity and 

respect, and we will not tolerate any discrimination. 

Any conduct that creates an intimidating, hostile, or offensive working environment 

or unreasonably interferes with an individual’s work performance will not be 

tolerated and will be the subject of disciplinary action. We do not tolerate abusive 

behaviour of any form in the workplace.  

Examples of such behaviour may include:  

Threatening behaviour, intimidation, harassment, assaults or violence.  

Sexual, transphobic or racial harassment.  
Abuse of position such as to cause distress to subordinates. 

There will be no victimisation for truthfully reporting abusive behaviour or 

participating in an investigation of a complaint. 



Theft or misuse of property 

Any colleague found to be engaging in, or attempting, theft, fraud or misuse of 

any property of the company or personal property of other colleagues will be 

subject to disciplinary action which may result in dismissal. Matters may also be 

referred to public authorities for possible criminal prosecution. 

Theft, fraud or misuse of our property can take many forms. Examples may 

include: stealing supplies, equipment, documents, cash or other property; 

misusing corporate credit cards, telephones, mobile phones and devices, tablets, 

computers, printers or other equipment; submitting false time sheets or expense 

claims; using company information or other assets without authority; retaining 

any benefit from a customer or supplier that properly belongs to ITV. 

 

Financial and accounting controls & records 

All information about us must be recorded and presented accurately, diligently 

and fairly, in accordance with good business practices, applicable accounting 

standards and local laws. The company has a system of limits and other controls 

for the proper authorisation of expenditure which must be adhered to (details of 

which are on the Watercooler and on iBusiness if you are based in the UK). 

Tax evasion and facilitating tax evasion 

Tax evasion is deliberate, fraudulent, cheating of the public revenue.  Colleagues 

must not commit any acts intended to result in tax evasion by ITV and must not 

facilitate tax evasion by third parties.  

When choosing agents, contractors, suppliers or other intermediaries, please carry 

out pre-contract enquiries to ensure that they do not condone tax evasion, and that 

they have procedures in place to prevent tax evasion and the facilitation of tax 

evasion.  If you need any help, please contact a member of our Legal or Tax 

teams.  If you are concerned that you may have identified tax evasion within ITV or 

the facilitation of tax evasion by an associate of ITV, please report it to your 

manager or supervisor or to the contacts in our Whistleblowing Policy. 

 
Preservation and protection of corporate assets 

Every colleague has the duty to preserve and protect our assets, including our 

property, equipment and monies, and is expected to use those assets properly 

and appropriately. Please report to your manager or supervisor any suspected 

fraud, theft or abuse of our assets by either a colleague or any third party. Please 

also refer to the section of this Code entitled “Speaking up and whistleblowing”. 

 

 

Creating documents and retaining records 

All colleagues must ensure that any documents created (electronically or 

otherwise) are accurate, clear, detailed and timely. They must also be written in a 

polite tone. 

In order to comply with legal and regulatory requirements, we may be required to 

retain our business records for reasonable time periods before they can be 

destroyed. This relates particularly to contractual documentation, tax, finance, 

accounting, employee, health and safety and the environment related 

documentation.  

Records and documentation pertinent to a particular investigation or legal dispute 

must not be destroyed once we have notice of pending litigation.  

 
Intellectual property 

Our programmes’ content and formats consist primarily of intellectual property 

rights. We value our own intellectual property rights and respect those of others. 

Proper management of these assets is critical to our commercial success. 

Colleagues must safeguard our confidential information, trade secrets and 

intellectual property (including copyrights, trade marks and patents) in the same 

way that they must protect all of our other important assets. 

All documents, files, materials, records and reports acquired or created in the 

course of employment with us are the property of ITV or its affiliates. Colleagues 

may only remove originals or copies of such property from our offices for the sole 

purpose of performing their work duties, and they must return such records at any 

time upon request. 

Colleagues involved in acquisition and divestiture activities may be required to 

sign individual non-disclosure agreements. 

We sometimes use intellectual property, trade secrets and/or confidential 

information belonging to others, under licence or obtained in the course of a 

proposed acquisition. Colleagues must ensure that their use of any such assets or 

information has been permitted by the owner and do not infringe anyone’s 

intellectual property rights. 

 



 

ITV Information Security Policy  

We are all responsible for using our systems and technology (whether they are 

owned by ITV or provided by a third party) properly and in accordance with our 

ITV Information Security Policy for All Colleagues (on the Watercooler) and this 

Code. Failure to do so could result in disciplinary action, termination of contract 

or even criminal prosecution. 

Please be vigilant against any cyber threats and attacks and do not click on 

suspicious links or email attachments.  You must report any security incidents or 

suspicious activity to informationsecurity@itv.com if you are based in the UK or 

to your local IT support contact if you are outside of the UK.   

Please always use a strong complex password and do not share or store it. 

When registering with a third party web service, be sure to use a different 

password to that used to access the ITV network. You must not attempt to evade 

any security control and your device may be disconnected immediately from the 

network if any security issue is detected.   

All software on your device must be properly licensed and when operating in the 

ITV environment should only be used for legitimate business needs.  When 

travelling with ITV equipment or information, please take care to prevent loss or 

theft.  Only share information with those authorised to view it and do not store 

ITV sensitive data on your device.  Sensitive information should be encrypted 

when sending it by email or otherwise. 

Whilst our systems are intended for business purposes, you may be permitted to 

use those systems for limited non-business purposes, provided that such usage 

does not interfere with your obligations to ITV, disturb other colleagues or the 

general affairs of the company or infringe anyone’s intellectual property rights. All 

company emails must have an appropriate disclaimer and all personal email 

communications should be stated and clearly indicated as such.  Please exercise 

care when writing emails and do not put anything in an email, document or social 

media that may damage your or our reputation. 

We must never use our systems or equipment to send or intentionally receive, 

retrieve, store or access: 

Information that is abusive, harassing, sexually explicit, discriminatory or 

offensive; 

Copyrighted materials, trade secrets or similar materials without proper authority 

or in breach of the rights of third parties; or 

Messages, files or websites for any illegal or unethical purpose, or for any purpose 

that violates our policies or may lead to liability or cause harm to ITV (including 

accessing the “dark web” or circumventing ITV’s security controls or policies). 

 
 

 
Privacy and data protection 

We all must comply with applicable local privacy and data protection laws and regulations 

and respect the privacy of our viewers, customers, contractors, talent and colleagues and 

seek to protect their personal data.  

Colleagues’ usage of company systems, telephones, email and internet facilities may be 

subject to monitoring in compliance with lawful best practice and evidence of abuse will 

result in disciplinary action, including dismissal. For example, ITV may monitor 

colleagues’ usage for legitimate business purposes, to prevent suspected illegal conduct 

or other misuse or to ensure that customers and other business contacts are being 

appropriately responded to.  ITV’s offices may use CCTV and you consent to being 

recorded when working from our premises. 

We cannot guarantee the confidentiality of colleagues’ usage of our systems. Email and 

voicemail messages and internet usage are potentially subject to interception and to 

disclosure to third parties in the course of litigation or an investigation. 

 

 

mailto:informationsecurity@itv.com


 
 

 
 

 
 
 
Our dealings 

 

Viewers and customers 

Our viewers and customers are the reason we exist and are at the heart of 

everything we do. We must act appropriately and quickly in relation to any 

complaints. 

We are committed to providing viewers and customers with accurate information 

on which they can make an informed decision and not to mislead them. 

The trust of viewers, the wider public and our customers is central to everything 

we do. We will not hesitate to take appropriate disciplinary action against anyone 

who breaches that trust. 

Shareholders 

Our shareholders are the owners of our business and must be properly 

rewarded for their investment. We are fully committed to delivering value to 

shareholders.  

We will be clear, open and transparent in our financial reporting and in all 

communications with shareholders. 

We will maintain high standards of corporate governance and comply with the 

UK Corporate Governance Code, the FCA rulebooks and with all applicable 

laws, regulations and recognised best practice and guidance. 

 

 

External producers and suppliers 

Our group companies deal with many independent producers and a wide 

range of suppliers of goods and services, including professional advisers and 

consultants. They are all important to our business and should be treated with 

respect and fairness at all times. 

We will observe high ethical standards in all our dealings with producers and 

suppliers. We will also seek to promote the same ethical standards and high 

level of corporate responsibility with our producers and suppliers as we 

operate within ITV.  

We are committed to ensuring compliance with the principles of the United 

Nations Universal Declaration of Human Rights and international sanctions 

and embargoes, specifically, we support and respect international human 

rights within ITV’s sphere of influence. We are committed to ensuring that we 

are not knowingly complicit in human rights abuses. 

It is our intention only to contract with producers and suppliers who can satisfy 

our standards or pass our checks with regards to labour and welfare 

conditions, anti-slavery, anti-bribery, the prevention of tax evasion and/or 

facilitation of tax evasion, information and cyber security, health and safety, 

international sanctions and embargoes, and environmental management or 

who have given a commitment to achieve these standards within an agreed 

time-frame.  Procurement decisions are made on the basis of ethical 

standards, quality, service, price, delivery, best value and other similar factors. 

If you are based in the UK, please contact our Procurement team if you are 

intending to contract for services with a supplier. 

 

Corporate responsibility 

As a leading media organisation, we acknowledge our responsibilities towards 

society and the environment, and in particular, our shareholders, colleagues, 

viewers and suppliers. 

ITV’s social purpose is to grow our business in a responsible way, using the reach 

of our channels to create change for good. We are committed to managing our 

impact on the environment and all colleagues must follow our Environmental 

Management Policy and guidelines to make sure we manage our environmental 

footprint. All colleagues must also adhere to our Charities and Causes Policy, which 

includes our cause strategy, giving criteria and editorial guidelines for charitable 

content.  Our corporate responsibility expectations of our production partners are 

outlined in our Social Partnership statement and guidelines.  We are continually 

striving to improve and develop our corporate responsibility policies and 

performance. For more information and copies of these policies, please see our 

dedicated corporate responsibility website at http://itvresponsibility.com/. 

http://itvresponsibility.com/


Public officials and employees 

In some countries, specific rules apply to the business relationship, contract 

negotiation or contract terms with government agencies and officials. All 

colleagues engaged in business with any governmental body, agency or official 

must know and abide by those rules. Any violation of these rules may result in 

harsh penalties for us, and even criminal prosecution. 

Colleagues must avoid any dealings that might be perceived as attempts to 

influence improperly public officials in the performance of their official duties and 

they must not give to, or receive any gifts from, government employees or 

officials. 

There are laws restricting companies from hiring as an employee or retaining as a 

consultant a present or former government employee (other than secretarial, 

clerical, or other similar employees). These restrictions may also cover informal 

arrangements for prospective employment. 

Colleagues must obtain written clearance from our Group Legal Director before 

discussing proposed employment or retention with any current or any former 

government employee who left government employment within the past two years. 

 

Official requests for information 

Colleagues who are contacted by government regulators or authorities, agents or 

investigators, by lawyers who do not represent ITV or by other third parties 

seeking company information or documents concerning investigations or potential 

or actual litigation should immediately notify our Group Legal Director. 

You must immediately notify our Group Legal Director when requests are made in 

the form of a legal document requiring a response by a specified date. 

 

Contacts with the media 

We are committed to delivering accurate and reliable information to the media, 

financial analysts, investors, brokers and other members of the public. We are 

committed to responding to all public, media and other enquiries appropriately. 

All public disclosures including forecasts, press releases, speeches and other 

communications will be honest, accurate, timely and representative of the facts. 

The ITV plc Corporate Affairs department handles all external communications 

concerning the company and its businesses. No statement should be made or 

opinion expressed to the press or any third party without the explicit supervision of 

the Corporate Affairs department. All enquiries from the press and other media 

must be reported to the Corporate Affairs department.  

 

 

You should alert the Corporate Affairs department if you are aware of any story 

relating to ITV that might attract the interest of the press. Speaking to the press or 

any other media on behalf of the company without the express permission of the 

Corporate Affairs department is prohibited. 

 

Advertising and marketing 

All our advertising and marketing must be ethical and lawful. To achieve this, we 

need to be accurate and avoid misrepresenting ourselves, our programmes, 

products or our services, avoid defaming our competitors and respect the privacy 

rights of individuals to whom we may direct marketing materials.  

All advertising for our services in the UK must be developed through the Marketing 

Department who will seek clearance from a member of our Legal team where 

necessary or, if on air and programme-related, a member of the Programme 

Compliance team. 

 

Bribery and corruption 

Bribery is a common form of corruption. Bribes (the giving or receiving of 

anything of value or advantage to try and make someone - whether a public 

official or not - do something improper or reward them for this) are illegal and 

the giving or receiving of them a criminal offence. 

Any colleague who solicits, participates in or condones a bribe or other 

unlawful payment or benefit or attempts to participate in any such activity, will 

be subject to strict disciplinary action, including dismissal and may be the 

subject of criminal prosecution. 

We could be liable even if one of our agents, suppliers or other intermediaries 

bribes someone without our knowledge for our benefit. When choosing agents, 

suppliers or other intermediaries please work with our Legal team to carry out 

pre-contract enquiries to ensure that they do not accept or give any bribes, and 

require contractual protection and commitments from them as to their 

compliance with anti-bribery laws and our Anti-Bribery Policy that you can find at 

http://itvresponsibility.com/resources/.   

You must be vigilant to anything you think may be a bribe and report this to your 

manager or supervisor immediately or using our Whistleblowing Policy contacts. 

  

http://itvresponsibility.com/resources/


 
 

 
 

Money laundering  

Money laundering is the process of concealing the identity of illegally obtained 

money so that it can be transformed from “dirty” money into “respectable” 

money or other assets. Colleagues must not engage in any transaction which 

they know or suspect involves the proceeds of criminal activity and should carry 

out reasonable enquiries to validate sources of funding. Please report any 

suspicious activity to our Legal team. 

 

Donations and political activities 

It is our policy not to make cash donations to political parties. We do, however, 

ensure our views are expressed to governments in an appropriate and effective 

manner on matters that affect our business through the ITV plc Public Affairs 

department.  Any political activity and participation in electoral politics by our 

colleagues must occur strictly in an individual and private capacity and not on 

behalf of ITV. Colleagues may not use company time, property, equipment or 

funds to conduct or promote personal political activity. 

We only make charitable donations that are legal and ethical under local laws 

and practices. No donation must be offered or made without the prior approval 

of the ITV plc Corporate Responsibility team. 

 

Compliance with laws, policies and contracts 

All colleagues are responsible for complying with the laws, regulations and 

codes of practice applicable to their areas of responsibility. Please comply with 

all policies that are on the Watercooler if you are based in the UK and with any 

policies that are brought to your attention by your management team. 

You should seek assistance from our Legal team for the creation, negotiation, 

amendment and/or termination of any contract. Except in exceptional 

circumstances approved by your manager or supervisor, you should not commit 

work or provide services before a contract is in place. You should always use a 

standard form ITV contract if one is available and you must comply with the 

relevant Approvals Framework for your business. Please hand any original 

signed contracts to our Legal team, or for contracts of employment, our HR 

department. We are committed to complying with our contractual obligations 

and we take seriously any failure by another party to do the same. 

If you suspect that any crime may have been committed, you must report it to a 

member of our Legal team who will make the determination whether we need to 

inform law enforcement authorities.  

If you have any questions arising from this Code of Conduct, please contact our 

HR or Legal teams.  
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Policy	
  statement	
  &	
  Purpose	
  
	
  
It	
  is	
  our	
  policy	
  to	
  conduct	
  all	
  our	
  business	
  in	
  an	
  honest	
  and	
  ethical	
  way.	
  We	
  take	
  a	
  zero-­‐tolerance	
  approach	
  to	
  
bribery	
  and	
  corruption	
  and	
  are	
  committed	
  to	
  acting	
  professionally,	
  fairly	
  and	
  with	
  integrity	
  in	
  all	
  our	
  business	
  
dealings	
  and	
  relationships	
  wherever	
  we	
  operate	
  as	
  well	
  as	
  implementing	
  and	
  enforcing	
  effective	
  systems	
  to	
  
counter	
  bribery	
  or	
  corruption.	
  	
  	
  
	
  
This	
  policy	
  sets	
  out	
  our	
  responsibilities	
  and	
  how	
  we	
  expect	
  those	
  working	
  for	
  us	
  or	
  with	
  us	
  to	
  observe	
  and	
  
uphold	
  this	
  policy,	
  and	
  provides	
  information	
  and	
  guidance	
  to	
  those	
  working	
  for	
  us	
  or	
  with	
  us	
  on	
  how	
  to	
  
recognise	
  and	
  deal	
  with	
  bribery	
  and	
  corruption	
  issues.	
  
	
  
Who	
  should	
  comply	
  with	
  this	
  policy	
  
	
  
This	
  policy	
  applies	
  to	
  all	
  individuals	
  working	
  at	
  all	
  levels,	
  including	
  employees	
  (whether	
  permanent,	
  fixed-­‐term	
  
or	
  temporary),	
  consultants,	
  contractors,	
  trainees,	
  seconded	
  staff,	
  agency	
  staff,	
  volunteers,	
  interns,	
  agents,	
  
sponsors,	
  or	
  any	
  other	
  person	
  associated	
  with	
  us,	
  wherever	
  located.	
  
	
  
Definition	
  of	
  Bribery	
  
	
  
Bribery	
  is	
  a	
  common	
  form	
  of	
  corruption	
  and	
  can	
  be	
  defined	
  as	
  the	
  giving	
  or	
  receiving	
  of	
  anything	
  of	
  value	
  or	
  
advantage	
  to	
  try	
  and	
  make	
  someone	
  do	
  something	
  improper	
  or	
  reward	
  them	
  for	
  this.	
  	
  Bribes	
  are	
  illegal	
  and	
  the	
  
giving	
  or	
  receiving	
  of	
  them	
  a	
  criminal	
  offence.	
  	
  In	
  the	
  UK,	
  the	
  Bribery	
  Act	
  2010	
  (the	
  Act)	
  came	
  into	
  force	
  on	
  1	
  
July	
  2011.	
  	
  
	
  
“Improper”	
  performance	
  is	
  defined	
  as	
  performance	
  which	
  amounts	
  to	
  a	
  breach	
  of	
  an	
  expectation	
  that	
  a	
  person	
  
will	
  act	
  in	
  good	
  faith,	
  impartially	
  or	
  in	
  accordance	
  with	
  a	
  position	
  of	
  trust.	
  
	
  
The	
  Act	
  creates	
  four	
  offences:	
  
• the	
  offence	
  of	
  offering,	
  promising	
  or	
  giving	
  a	
  bribe.	
  
• the	
  offence	
  of	
  requesting,	
  agreeing	
  to	
  receive	
  or	
  accepting	
  a	
  bribe.	
  
• the	
  offence	
  of	
  bribing	
  a	
  foreign	
  public	
  official	
  to	
  obtain	
  or	
  retain	
  business.	
  
• A	
  new	
  offence	
  for	
  commercial	
  organisations	
  where	
  they	
  fail	
  to	
  prevent	
  bribery	
  by	
  those	
  acting	
  on	
  their	
  

behalf.	
  
	
  
Associated	
  person	
  
	
  
ITV	
  could	
  also	
  commit	
  an	
  offence	
  if	
  a	
  person	
  associated	
  with	
  it	
  bribes	
  another	
  person	
  for	
  ITV’s	
  benefit.	
  	
  A	
  
person	
  is	
  "associated"	
  with	
  a	
  commercial	
  organisation	
  if	
  it	
  performs	
  services	
  for	
  or	
  on	
  behalf	
  of	
  the	
  
organisation,	
  regardless	
  of	
  the	
  capacity	
  in	
  which	
  they	
  do	
  so.	
  	
  This	
  could	
  cover	
  (in	
  the	
  UK	
  or	
  overseas)	
  our	
  
agents,	
  employees,	
  subsidiaries,	
  intermediaries,	
  joint	
  venture	
  partners	
  and	
  suppliers,	
  all	
  of	
  whom	
  could	
  render	
  
ITV	
  guilty	
  of	
  an	
  offence.	
  	
  
	
  
For	
  all	
  new	
  associated	
  persons	
  where	
  there	
  is	
  a	
  risk	
  of	
  bribes	
  being	
  paid	
  on	
  ITV’s	
  behalf,	
  ITV	
  will	
  need	
  to	
  carry	
  
out	
  pre-­‐contract	
  enquiries	
  to	
  establish	
  the	
  organisation’s	
  approach	
  to	
  compliance	
  and	
  corruption	
  risks	
  and	
  help	
  
ascertain:	
  
• the	
  adequacy	
  of	
  its	
  current	
  anti-­‐bribery	
  programmes	
  in	
  place;	
  and	
  
• whether	
  or	
  not	
  any	
  bribery	
  has	
  taken	
  place	
  in	
  the	
  past.	
  
	
  
Initial	
  due	
  diligence	
  will	
  take	
  into	
  consideration	
  as	
  part	
  of	
  risk	
  assessment,	
  the	
  associated	
  person’s	
  country	
  of	
  
origin	
  and	
  that	
  country’s	
  ranking	
  in	
  the	
  Corrupt	
  Perceptions	
  Index:	
  
http://www.transparency.org/research/cpi/overview	
  
	
  
When	
  entering	
  into	
  commercial	
  contracts	
  for	
  the	
  supply	
  of	
  goods	
  or	
  services	
  to	
  ITV,	
  ITV	
  will	
  request	
  anti-­‐
corruption	
  warranties	
  or	
  provisions.	
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Sanctions	
  for	
  non-­‐compliance	
  
	
  
The	
  potential	
  consequences	
  of	
  being	
  convicted	
  of	
  a	
  bribery	
  offence	
  include	
  criminal	
  penalties	
  for	
  both	
  
individuals	
  and	
  companies:	
  
• Individuals	
  can	
  be	
  jailed	
  for	
  up	
  to	
  ten	
  years	
  and/or	
  receive	
  an	
  unlimited	
  fine.	
  
• Companies	
  can	
  receive	
  unlimited	
  fines.	
  	
  
	
  
"Senior	
  officers"	
  (which	
  is	
  broadly	
  defined,	
  and	
  includes	
  directors)	
  can	
  also	
  be	
  convicted	
  of	
  an	
  offence	
  where	
  
they	
  are	
  deemed	
  to	
  have	
  given	
  their	
  consent	
  to	
  giving	
  or	
  receiving	
  a	
  bribe	
  or	
  bribing	
  a	
  foreign	
  public	
  official.	
  
Importantly,	
  it	
  is	
  possible	
  that	
  omitting	
  to	
  act	
  might	
  be	
  regarded	
  as	
  consent	
  and	
  lead	
  to	
  prosecutions,	
  fines	
  
and/or	
  imprisonment.	
  
	
  
Gifts	
  and	
  hospitality	
  
	
  
This	
  policy	
  does	
  not	
  prohibit	
  normal	
  and	
  appropriate	
  hospitality	
  (given	
  and	
  received)	
  to	
  or	
  from	
  third	
  parties.	
  	
  
We	
  appreciate	
  that	
  the	
  practice	
  of	
  giving	
  business	
  gifts	
  varies	
  between	
  countries	
  and	
  regions	
  and	
  what	
  may	
  be	
  
normal	
  and	
  acceptable	
  in	
  one	
  region	
  may	
  not	
  be	
  in	
  another.	
  The	
  test	
  to	
  be	
  applied	
  is	
  whether	
  in	
  all	
  the	
  
circumstances	
  the	
  gift	
  or	
  hospitality	
  is	
  reasonable	
  and	
  justifiable	
  and	
  not	
  linked	
  in	
  any	
  way	
  to	
  an	
  improper	
  act.	
  
The	
  intention	
  behind	
  the	
  gift	
  should	
  always	
  be	
  considered.	
  
	
  
The	
  giving	
  or	
  receipt	
  of	
  gifts	
  should	
  be	
  acceptable,	
  if	
  the	
  following	
  requirements	
  are	
  met:	
  
• it	
  is	
  not	
  made	
  with	
  the	
  intention	
  of	
  influencing	
  ITV	
  or	
  a	
  third	
  party	
  to	
  obtain	
  or	
  retain	
  business	
  or	
  a	
  

business	
  advantage,	
  or	
  to	
  reward	
  the	
  provision	
  or	
  retention	
  of	
  business	
  or	
  a	
  business	
  advantage,	
  or	
  in	
  
explicit	
  or	
  implicit	
  exchange	
  for	
  favours	
  or	
  benefits;	
  

• the	
  gift	
  is	
  given	
  in	
  ITV’s	
  name,	
  not	
  in	
  your	
  name;	
  
• it	
  does	
  not	
  include	
  cash;	
  
• it	
  is	
  appropriate	
  in	
  the	
  circumstances.	
  For	
  example,	
  in	
  the	
  UK	
  it	
  is	
  customary	
  for	
  small	
  gifts	
  to	
  be	
  given	
  at	
  

Christmas	
  time;	
  
• taking	
  into	
  account	
  the	
  reason	
  for	
  the	
  gift,	
  it	
  is	
  of	
  an	
  appropriate	
  type	
  and	
  value	
  and	
  given	
  at	
  an	
  

appropriate	
  time.	
  	
  For	
  example,	
  receiving	
  a	
  gift	
  from	
  a	
  supplier	
  at	
  the	
  time	
  that	
  we	
  are	
  conducting	
  a	
  
review	
  process	
  or	
  re-­‐tendering	
  is	
  not	
  appropriate;	
  

• it	
  is	
  given	
  openly,	
  not	
  secretly;	
  and/or	
  
• it	
  is	
  not	
  offered	
  to,	
  or	
  accepted	
  from,	
  government	
  officials	
  or	
  representatives,	
  or	
  politicians	
  or	
  political	
  

parties.	
  
	
  
If	
  you	
  are	
  an	
  ITV	
  employee,	
  please	
  also	
  comply	
  with	
  our	
  internal	
  gift	
  and	
  hospitality	
  policy	
  that	
  you	
  will	
  find	
  in	
  
the	
  ITV	
  Code	
  of	
  Conduct	
  on	
  the	
  ITV	
  plc	
  website.	
  
	
  
Facilitation	
  payments	
  	
  
	
  
Our	
  policy	
  is	
  that	
  we	
  will	
  not	
  make,	
  and	
  will	
  not	
  accept,	
  facilitation	
  payments	
  of	
  any	
  kind.	
  Facilitation	
  payments	
  
are	
  typically	
  small,	
  unofficial	
  payments	
  made	
  to	
  secure	
  or	
  speed	
  up	
  a	
  routine	
  government	
  action	
  by	
  a	
  
government	
  official.	
  They	
  are	
  not	
  commonly	
  paid	
  in	
  the	
  UK,	
  but	
  are	
  common	
  in	
  some	
  other	
  jurisdictions	
  in	
  
which	
  we	
  operate.	
  
	
  
If	
  you	
  are	
  asked	
  to	
  make	
  a	
  payment	
  on	
  our	
  behalf,	
  you	
  should	
  always	
  be	
  mindful	
  of	
  what	
  the	
  payment	
  is	
  for	
  
and	
  whether	
  the	
  amount	
  requested	
  is	
  proportionate	
  to	
  the	
  goods	
  or	
  services	
  provided.	
  You	
  should	
  always	
  ask	
  
for	
  a	
  receipt	
  which	
  details	
  the	
  reason	
  for	
  the	
  payment.	
  	
  
	
  
Donations	
  
	
  
It	
  is	
  ITV’s	
  policy	
  not	
  to	
  make	
  cash	
  donations	
  or	
  any	
  other	
  donations	
  to	
  political	
  parties.	
  We	
  do,	
  however,	
  ensure	
  
our	
  views	
  are	
  expressed	
  to	
  governments	
  in	
  an	
  appropriate	
  and	
  effective	
  manner	
  on	
  matters	
  that	
  affect	
  our	
  
business	
  through	
  our	
  Public	
  Affairs	
  department.	
  	
  A	
  vital	
  part	
  of	
  ITV’s	
  reputation	
  as	
  a	
  leading	
  broadcaster	
  and	
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producer	
  is	
  our	
  impartiality	
  and	
  freedom	
  from	
  bias.	
  	
  We	
  therefore	
  ensure	
  that	
  our	
  dealings	
  with	
  governments,	
  
political	
  parties	
  and	
  political	
  candidates	
  are	
  not	
  perceived	
  as	
  favouring	
  one	
  group	
  or	
  cause	
  above	
  any	
  other.	
  
	
  
We	
  only	
  make	
  charitable	
  donations	
  that	
  are	
  legal	
  and	
  ethical	
  under	
  local	
  laws	
  and	
  practices.	
  	
  
	
  
Lobbying	
  
	
  
You	
  should	
  seek	
  the	
  assistance	
  of	
  ITV’s	
  Public	
  Affairs	
  and/or	
  Regulatory	
  Affairs	
  departments,	
  which	
  are	
  
responsible	
  for	
  the	
  day-­‐to-­‐day	
  coordination	
  of	
  contact	
  with	
  government	
  departments	
  and	
  agencies,	
  before	
  
attempting	
  to	
  engage	
  in	
  any	
  lobbying	
  in	
  relation	
  to	
  any	
  regulatory	
  matter	
  in	
  relation	
  to	
  any	
  ITV’s	
  business.	
  
	
  
Your	
  responsibilities	
  
	
  
You	
  must	
  ensure	
  that	
  you	
  read,	
  understand	
  and	
  comply	
  with	
  this	
  policy.	
  
	
  
The	
  prevention,	
  detection	
  and	
  reporting	
  of	
  bribery	
  and	
  other	
  forms	
  of	
  corruption	
  are	
  the	
  responsibility	
  of	
  all	
  
those	
  working	
  for	
  us,	
  with	
  us	
  or	
  under	
  our	
  control.	
  All	
  workers	
  are	
  required	
  to	
  avoid	
  any	
  activity	
  that	
  might	
  
lead	
  to,	
  or	
  suggest,	
  a	
  breach	
  of	
  this	
  policy.	
  
	
  
You	
  must	
  notify	
  ITV	
  as	
  soon	
  as	
  possible	
  if	
  you	
  believe	
  or	
  suspect	
  that	
  a	
  conflict	
  with	
  or	
  breach	
  of	
  this	
  policy	
  has	
  
occurred,	
  or	
  may	
  occur	
  in	
  the	
  future.	
  	
  ITV	
  has	
  a	
  Whistleblowing	
  policy	
  to	
  help	
  you	
  raise	
  any	
  such	
  concerns	
  in	
  
the	
  right	
  way.	
  	
  You	
  can	
  find	
  our	
  Whistleblowing	
  policy	
  on	
  the	
  ITV	
  plc	
  website.	
  
	
  
We	
  reserve	
  our	
  right	
  to	
  terminate	
  our	
  contractual	
  relationship	
  with	
  any	
  third	
  parties	
  if	
  they	
  breach	
  this	
  policy.	
  
	
  
Record-­‐keeping	
  
	
  
We	
  must	
  keep	
  financial	
  records	
  and	
  have	
  appropriate	
  internal	
  controls	
  in	
  place	
  which	
  will	
  evidence	
  the	
  
business	
  reason	
  for	
  making	
  payments	
  to	
  third	
  parties.	
  
	
  
All	
  accounts,	
  invoices,	
  memoranda	
  and	
  other	
  documents	
  and	
  records	
  relating	
  to	
  dealings	
  with	
  ITV	
  should	
  be	
  
prepared	
  and	
  maintained	
  with	
  strict	
  accuracy	
  and	
  completeness.	
  	
  
	
  
Training	
  and	
  communication	
  
	
  
Our	
  zero-­‐tolerance	
  approach	
  to	
  bribery	
  and	
  corruption	
  must	
  be	
  communicated	
  to	
  all	
  suppliers,	
  contractors	
  and	
  
business	
  partners	
  at	
  the	
  outset	
  of	
  our	
  business	
  relationship	
  with	
  them	
  and	
  as	
  appropriate	
  thereafter.	
  
	
  
Monitoring	
  and	
  review	
  
	
  
We	
  will	
  monitor	
  the	
  effectiveness	
  and	
  review	
  the	
  implementation	
  of	
  this	
  policy,	
  regularly	
  considering	
  its	
  
suitability,	
  adequacy	
  and	
  effectiveness.	
  	
  Any	
  improvements	
  identified	
  will	
  be	
  made	
  as	
  soon	
  as	
  possible.	
  	
  ITV	
  
may	
  request	
  any	
  associated	
  party	
  to	
  confirm	
  compliance	
  with	
  this	
  anti-­‐bribery	
  policy	
  on	
  an	
  annual	
  basis.	
  
Internal	
  control	
  systems	
  and	
  procedures	
  will	
  be	
  subject	
  to	
  regular	
  audits	
  to	
  provide	
  assurance	
  that	
  they	
  are	
  
effective	
  in	
  countering	
  bribery	
  and	
  corruption.	
  
	
  
Questions	
  
	
  
If	
  you	
  are	
  unsure	
  whether	
  a	
  particular	
  act	
  constitutes	
  bribery	
  or	
  corruption,	
  or	
  if	
  you	
  have	
  any	
  other	
  queries	
  
relating	
  to	
  this	
  policy,	
  please	
  feel	
  free	
  to	
  discuss	
  with	
  any	
  member	
  of	
  the	
  ITV	
  Legal	
  team.	
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Whistleblowing 
 
 
ITV’s assurances under the Whistleblowing Policy:  

 A whistleblower’s job will not be put at risk  
 Reprisals against whistleblowers are not tolerated 
 A whistleblower’s identity will not be disclosed unless required by law (subject to limits – see below)  

 
 

Confidentiality:  

 ITV may not be able to pursue a concern without evidence  
 As other individuals may be able to guess the identity of an anonymous whistleblower, it may not be 

possible for ITV to guarantee protection from reprisal. 

 
 
Introduction 
 
 
At one time or another we have all had concerns about how things are being done at work.  Usually these 
concerns are easily resolved.  However, when the concern isn’t about your own position but is about a risk to 
colleagues, clients or the Company, it can be difficult to know what to do.  Examples include:  
 

 Financial malpractice or impropriety or fraud; 

 Failure to comply with a legal, compliance or regulatory obligation (including breach of local broadcasting or 
advertising codes); 

 Dangers to health and safety or the environment; 

 Criminal activity; 

 Breach of the Company’s Code of Conduct; 

 Attempts to conceal any of the above  
 
You may feel worried about raising such an issue and decide to keep your concern to yourself, perhaps feeling 
that it is none of your business or that it’s only a suspicion.  You may feel that raising the matter would be disloyal 
to colleagues, managers or the Company itself.  Perhaps you have tried to raise the matter, but found that you 
have spoken to the wrong person or raised the issue in the wrong way and are not sure whether to take it further.  
 
The Board and management of ITV plc would prefer that you raise any such concerns at an early stage and this 
policy has been devised to help everyone who works within the ITV Group of companies  to do this in the right 
way, whether  an employee, temporary or agency worker, or a sub‐contractor.   
 
If something is troubling you that you think ITV should know about or look into, please use this policy.   
 
If you want to bring a complaint or grievance in relation to your own position, please use the Bullying, Harassment 
and Grievance Procedures appropriate to your area of the Group.   
 
The Whistleblowing process described in this policy is for concerns where the interests of others, or of ITV are at 
risk, including concerns about actual or possible breaches in the future under ITV’s Fraud and Bribery policy. 

 

If in doubt – raise it! 
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Our Assurances  
 
 
Your safety 
ITV assures you that it will not take or tolerate reprisal against anyone who raises a concern under this policy.  
Provided that you are acting with honesty it will not matter if your concern proves to be mistaken.  Of course ITV 
does not extend this assurance to someone who maliciously raises a matter they know to be untrue.     
 
Your confidence 
With these assurances ITV hopes you feel able to raise any concern openly. However, we recognise that there 
may be some circumstances when you would prefer to speak to someone in confidence.  If you ask us not to 
disclose your identity, we will not do so without your consent unless required by law.  You should understand that 
there may be times when ITV is unable to resolve a concern without revealing your identity, for example where 
your personal evidence is essential.  In such cases, we will discuss with you whether and how best to proceed. 
 
This process is not suitable for concerns raised anonymously (i.e. when someone does not want to give their 
name).  This is because we are unable to protect that person from reprisal or give them any feedback and also 
because anonymity makes it much more difficult to investigate the concern raised.  Accordingly, whilst ITV will 
consider anonymous reports, you should not assume that we can provide the assurances we offer in the same 
way, if you raise your concerns anonymously. 
 

How ITV will handle the matter  
 
 
Once you have raised your concern, ITV will assess it and consider what action is appropriate.  This may involve an 
informal review, an internal enquiry or a more formal investigation.  You will be told who will be handling the 
matter, how you can contact them, and what further assistance may be needed from you.  If you ask, we will 
write to you summarising your concern and setting out how ITV proposes to handle it.  We may not be able to tell 
you how long any investigation will take, but we will try to ensure that you are kept up date. 
 
When you raise the concern it will be helpful to know how you think the matter might be resolved.  If you have a 
personal interest in the matter, we do ask that you tell us at the outset.  If we think your concern falls more 
properly within Bullying, Harassment or Grievance procedures, we will tell you. 
  
Wherever possible, ITV will give you feedback on the outcome of any investigation.  Please note that we will not 
be able to tell you about disciplinary, or other action, when it would infringe a duty of confidence ITV owes to 
another person. 
 
Whilst ITV cannot guarantee that it will respond to all matters in the way that every employee might wish, it will 
try to handle any such concern fairly and properly.   
 
There is a reporting process in place and ultimately the ITV plc Audit Committee will receive and review reports on 
Whistleblowing. 
 

How to raise a concern 
 
 
Please remember that you do not need to have firm evidence of malpractice to raise a concern.   If you are unsure 
whether or how to raise a concern, or you want confidential advice, you can contact the independent charity 
Public Concern at Work on 0800 008 6120 or by e‐mail at advice26@pcaw.co.uk.    
 
If you are calling from overseas we have set up the following Freephone numbers to enable you to contact Public 
Concern at Work, with translation services in place where appropriate. 
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Territory Telephone number

Australia 1800 205 106

Denmark 802 50538

Finland 0800 918 152

France 0805 632 006

Germany 0800 101 3121

Italy  800 985 551

Norway 800 10901

Sweden 0200 214926

USA 1 866 648 2080

 
When raising a concern we would encourage you to follow the steps below.  Please do not investigate a concern 
yourself.  It is important that you do not discuss your concern with others. 
 
 
To raise a concern: 
 
Step One  
If you feel able to raise your concern openly with your line manager this is the best course.  This may be done 
orally or in writing.    
 
Step Two   
If you feel unable to raise the matter with your supervisor or you think he or she has not properly addressed the 
concern at Step One, please raise it with a senior manager, your local Managing Director or one of the designated 
contacts listed below: 
 
Business Area  Name  Direct Line Email 

Health and Safety  Ruth Denyer 0207 157 3842 ruth.denyer@itv.com 

Programme Compliance  Chris Wissun 0207 157 3250 chris.wissun@itv.com 

Corporate Compliance  Eleanor Irving 0207 157 6563 eleanor.irving@itv.com 

Procurement  Andrew Newnham 0207 157 3152 andrew.newnham@itv.com 

Central Legal  Marianne Pendray 0207 157 6657 marianne.pendray@itv.com 

Finance  Sharjeel Suleman 0207 157 6560 sharjeel.suleman@itv.com 

Tax  Jonathan Hanna 0207 157 6606 Jonathan.hanna@itv.com 

UK Studios  Justine Rodgers 0207 157 3435 justine.rodgers@itv.com 

Broadcasting, Commercial and 
Online 

Barry Matthews 0207 156 6708 barry.matthews@itv.com 

Leeds/Manchester HR  Rachel Gledhill 0113 222 7062 rachel.gledhill@itv.com 

Shared Services HR  Sarah Horton 0207 157 3112 sarah.horton@itv.com 

HR Services  Jane Wroe 0161 952 1130 jane.wroe@itv.com 

Global Entertainment/ 
International Studios 

Paul Lewis 0207 157 6532 paul.lewis@itv.com 

The Garden  Scarlett Ewens 0207 620 6737 scarlett.ewens@thegardenproductions.tv 

The Garden  Nicola Hill 0207 620 6704 nicola.hill@thegardenproductions.tv 

 
If you are based in one of our overseas offices you can obtain the appropriate policy from your HR contact. 
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Step Three 
If you have followed the steps above but believe that the malpractice is continuing, or if that the matter is so 
serious that it cannot be dealt with through either of these steps, then please raise it with one of the contacts 
listed below: 
 
Name  Position  Direct Line Email 

John Ormerod  Non‐executive director, ITV plc 0776 832 3571 ‐ 
Helen Tautz  Director of Secretariat and Operational Risk 0207 157 6554 helen.tautz@itv.com
 
If you want to raise the matter in confidence, please say so at the outset so that appropriate arrangements can be 
made. 
 
 

External Advice 
 
 
If you are unsure whether or how to raise a concern or you want confidential advice, you can contact the 
independent charity Public Concern at Work on 0800 008 6120 or by e‐mail at advice26@pcaw.co.uk.  
 
You may also seek advice from your union if you are a member, or should you prefer from your own lawyer. 
 
ITV is committed to good governance and fully endorses the principle of accountability.   If a concern about 
malpractice cannot be resolved within ITV there are circumstances where external disclosure (whether to a 
regulator or more widely) is both lawful and appropriate.  Advice on these circumstances is available from Public 
Concern at Work. 
 
 
 

Further Information 
 
 
Public Concern at Work 
 
www.pcaw.co.uk 
 
Public Interest Disclosure Act 
 
www.dti.gov.uk/er/individual/pidguide‐pl502.htm 
 
Ofcom 
 
www.ofcom.org.uk 
 
Advertising Standards Authority 
 
www.asa.org.uk 
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